
 

 

CHIPPEWA COUNTY 
COMMUNITY HEALTH 
IMPROVEMENT PLAN  
2019-2021 
 



CONTENTS 
ABOUT CHIPPEWA HEALTH IMPROVEMENT PARTNERSHIP 3 

CHIPPEWA CO. COMMUNITY HEALTH IMPROVEMENT PLAN TEAM 4 

WELCOME TO CHIPPEWA COUNTY 5 

COMMUNITY PRIORITIZATION PROCESS 6 

2019-2021 COMMUNITY HEALTH IMPROVEMENT PLAN 7 

HEALTH PRIORITIES 9 

Mental Health 

Alcohol Misuse 

Substance Abuse 

Physical Activity & Nutrition 

Health Equity 

10 

11 

11 

13 

14 

ALIGNMENT WITH STATE AND NATIONAL HEALTH PLANS 15 

RELATIONSHIP DEVELOPMENT PROJECTS 16 

ACKNOWLEDGEMENTS 

CHIPPEWA COUNTY RESOURCES 

17 

18 

 

  



 

About Chippewa Health Improvement Partnership 

In 1994, 25 representatives from the Chippewa Falls community came together at the behest of David 
Fish—then CEO of Hospital Sisters Health System (HSHS) St. Joseph’s Hospital—to undertake a 
community health needs assessment. The representatives of the group, now known as Chippewa 
Health Improvement Partnership (CHIP) included representatives from schools, churches, medical 
organizations, government offices and more. Their initial assessment focused on the geographic 
needs of the local school district and resulted in a list of community needs CHIP and other agencies 
sought to address through collaborations and partnerships. Identified needs included dental health for 
all ages, alcohol and drug prevention education for youth, and fall prevention among senior citizens. 
Although CHIP has grown and changed over the years, the focus has remained on addressing health 
needs for the county. 
 
CHIP is the umbrella organization that unites area resources around health and wellness issues and 
engages the community as a whole. As the primary host of CHIP, HSHS St. Joseph’s Hospital 
provides the majority of financial support to sustain the program and its many initiatives. Additional 
funding is secured through grant writing on the local, state, and national level. 
 
Today, CHIP includes 90 individual members representing over 30 organizations, with a Steering 
Committee, 4 Action Teams, Youth Advisory Council, 3 relationship development projects, and a 
county-wide focus on health improvement.  
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Community organizing involves the effort and collaboration of a committed group of community 

agencies and organizations dedicated to changing health outcomes and improving wellness. The 

members of the Chippewa County Community Health Improvement Plan Steering Committee have 

worked diligently in organizing a strategic set of goals and priorities various organizations and 

community partners can strive to achieve. Over the course of the next three years, these strategic 

priorities will improve the communities of Chippewa County. Thank you for your dedication to the 

residents of our community and your continued hard work in making Chippewa County the healthiest 

county to live, learn, work and play! 

 

 

 

CHIPPEWA COUNTY COMMUNITY HEALTH 
IMPROVEMENT PLAN TEAM 



WELCOME TO CHIPPEWA COUNTY  
 

An Invitation to the Community 
It is vitally important that citizens are involved with improving the health and wellbeing of their 

communities. We invite everyone in the community to participate in addressing the health focus areas 

within this plan to promote the health and wellbeing of individuals, families, and communities of 

Chippewa County.   

 

Chippewa Health Improvement Partnership has worked on 

creating action plans for our top health priority areas that 

citizens of Chippewa County have identified as top unmet 

health needs. For more information on Chippewa Health 

Improvement Partnership please visit 

www.chippewahealth.org. 

 

We want to thank the many individuals, agencies, and organizations dedicated to improving the health 

of Chippewa County residents through their participation in community activities, coalitions, and policy 

development. These individuals and organizations have helped ensure the success of the Community 

Health Assessment (CHA) and creation of the Community Health Improvement Plan. 

 

We need everyone in our county working towards personal, family, and community health 

improvement.  Want to know how you can make a difference? To find out more about health 

improvement and wellness please contact CHIP at 715-717-7479 or info@chippewahealth.org 

 

Sincerely,  

Angela Weideman      Sara Carstens   Rhonda Brown 
Chair of CHIP    Vice Chair of CHIP   Director of CHIP 
Chippewa County    Mayo Clinic Health System  HSHS St. Joseph’s Hosptial 
   

“The Healthiest County to Live, Learn, Work and Play” 

http://www.chippewahealth.org/
mailto:info@chippewahealth.org


 
COMMUNITY PRIORITIZATION PROCESS 
 

Introduction 
The purpose of the Community Health Improvement Plan is to identify how 
to strategically and collaboratively address community priority areas to 
improve the health and well-being of our community. Community members 
and Chippewa Health Improvement Partnership members used the 
Community Health Assessment (CHA) process to formulate a Community 
Health Improvement Plan aimed at striving to provide effective, quality 
health services and an environment that enables community members to 
reach their full health potential through assessment, leadership, and 
partnerships.  
 

In June 2018, Chippewa County partners and community members engaged in prioritization 
processes following the completion of the Chippewa County Community Health Assessment. Utilizing 
the Roadmaps Take Action Model, the community health priorities and goals that serve as the 
foundation of the Community Health Improvement Plan were identified through the following 
prioritization process: 

• Community-wide Health Survey 
• Community Conversations 
• Coalition Meetings 
• Secondary Data Collection 

 
From this process, the following were determined to be 
the top health priorities for Chippewa County: 

1. Mental health 
2. Alcohol misuse 
3. Substance use 
4. Obesity 
5. Physical activity 

 
These top health priorities were then used as starting 
points in development of the Community Health 
Improvement Plan. 
 
  

http://www.co.chippewa.wi.us/home/showdocument?id=20684


 

2019-2021 COMMUNITY HEALTH IMPROVEMENT PLAN 
With the priority areas identified through the CHA, the Chippewa Health Improvement Partnership 
Steering Committee began planning for the Community Health Improvement Plan. The first step was 
to determine if the previous Action Teams and focus of Chippewa Health Improvement Partnership 
were still appropriate for the 2019-2021 cycle of the Community Health Improvement Plan. In July 
2018, the Chippewa Health Improvement Partnership Steering Committee conducted a SWOT 
(strengths, weaknesses, opportunities, threats) analysis of Chippewa County and the CHIP Steering 
Committee. The SWOT analysis, in conjunction with the CHA, identified the need for addressing 
social determinants of health and health inequities, collaboration with rural communities, the business 
community, and our statewide and local legislators, as well as a continued focus on mental health, 
alcohol and other drug use, and physical activity and nutrition.  
 
In order to make improvements in the health priority areas, as well as the areas identified in the 
SWOT analysis, the following Action Teams and Relationship Development Projects were enhanced 
or established*: 
 

•Focuses on alcohol misuse and substance abuse and its effect on the 
community, with an emphasis on youth prevention

Voices in Prevention

•Focuses on promoting the social and emotional development of children 
from child birth to school age

Infant Mental Health

•Promotes improved well-being by encouraging good nutrition and physical 
activity

Challenge Chippewa

•Focuses on reducing disparities and improving health outcomes across all 
populations and communities in Chippewa County

Health Equity*

•Focuses on building, improving, and maintaining relationships in three 
areas: rural communities of Chippewa County, legislatures, and the 
business community

Relationship Development Projects*



   

The Community Health Improvement Plan presented within identifies the components 
for improving each of the priority areas selected by community members. The priority 
areas are strategic issues needing to be addressed for the community to realize its 
vision.  

 
As the plan is implemented, performance indicators will be used to evaluate the 
effectiveness of the strategies related to each priority area. Performance indicators will 
be monitored in the VMSG Dashboard, a cloud-based system designed for local public 
health departments to develop and manage the execution of strategic and operational 
plans, such as the Community Health Improvement Plan. Progress on performance 
indicators will be reported to the Chippewa Health Improvement Partnership Steering 
Committee bi-annually.  
 

June 2018

• Community Health Assessment finalized
• Top 3 health priorities named

July-Aug 
2018

• SWOT Analysis with Chippewa Health Improvement Partnership 
Steering Committee

• Finalize Action Teams for 2019-2021 improvement plan

Sept-Oct 
2018

• Relationship Development Project action plans developed and 
approved by CHIP Steering Committee

Oct-Dec 
2018

• Action Teams developed Action Plans, utilizing local, relevant data to 
inform goals and strategies

Jan 2019
• All Action Plans finalized

Feb 2019 
and beyond

• Implementation of Action Plans
• Report bi-annually to Chippewa Health Improvement Partnership 

Steering Committee on progress



   

Health Priorities: 

1. Mental Health 

2. Alcohol Misuse 

3. Substance Abuse 

4. Obesity 

5. Physical Activity 

HEALTH PRIORITIES 

In the 2019-2021 Community Health Improvement Plan, Chippewa Health Improvement 
Partnership Action Teams address mental health, alcohol misuse and substance abuse, 
physical activity and nutrition, and health equity. All of these issues are interconnected; 
for example, improving physical activity is shown to improve mental health, which with 
improved mental health, a person is less likely to misuse substances. As you review the 
Action Plans, it is important to remember that strong community collaborations already 
exist in many of the health priority areas. So as to avoid duplication of services and 
resources, not all activities that are occurring in Chippewa County are mentioned in the 
Action Plans.  

  



 

MENTAL HEALTH 
In Chippewa County, deaths by suicide rates have remained relatively stable until recent 
years, when an increase has been noted. According to Chippewa County Department of 
Human Services, there were 12 death by suicides reported in 2016 and 10 in 2017. 
However, 16 reported suicides occurred in Chippewa County in 2018.  
 
On top of this, there is an extreme shortage of mental health providers throughout 
Chippewa County, including psychiatrists, psychologists, clinical social workers, and 
counselors that specialize in mental health care. According to the County Health 
Rankings, Chippewa County has one mental health provider for every 1,379.5 residents. 
This is more than double the Wisconsin ratio of 1:585.5 and almost three times the 
national ratio of 1:493.  
 
While the Infant Mental Health team has a direct focus on mental health, each Action 
Team has included at least one activity related to mental health in the Action Plan, as 
substance abuse, alcohol misuse, physical activity, nutrition, and health equity are all 
intertwined with mental health.  
 

Infant Mental Health 2019-2021 Action Plan 

Goal 1: Increase access to books for 0-5 year old age group 

Strategy 1: Maintain board book supply for the 
WIC Program for children to receive board book at 
their health exams every 6 months 

Strategy 2: Work with WIC staff for additional 
support needed around the project 

Goal 2: Build understanding of the importance of routine and sleep in regards to social-emotional 
health, through the Good Night Project 

Strategy 1: Determine Community Partners that 
will be will to support the project 

Strategy 2: Determine what items will be part of 
the Good Night project 

Strategy 3: Development of printed materials for 
Good Night Project 

 

Goal 3: Share Project for Babies information with families enrolled in prenatal education programs 

Strategy 1: Reach out to prenatal instructors to 
see how videos fit into prenatal classes 

Strategy 2: River Source Family Center will share 
information on parenting programs offered  

 

 

 



 

ALCOHOL MISUSE 
Alcohol continues to be the most frequently consumed substance of use and misuse 
throughout Wisconsin and Chippewa County, contributing to consequences that affect 
all residents of our community.  
 
Wisconsin culture has a long tradition of drinking as recreation. Chippewa County 
currently has 224 alcohol licenses issued, which amounts to three licenses per square 
mile or approximately one license for every 285 people. In a recent survey, the percent 
of Chippewa County high school youth consuming alcohol in the previous 30 days was 
higher than the state average (32% Chippewa; 30% WI). Middle school data revealed 
that 7% of students had consumed alcohol during the past 30 days. More concerning is 
the youth’s perceptions of alcohol consumption. According to the survey, 50% of middle 
school youth and 67% of high school youth do not perceive drinking one or two alcoholic 
beverages nearly every day to be a great risk. Between January 2018 and June 2018, 
Chippewa County Law Enforcement responded to 28 reported vehicle crashes where 
alcohol was a factor; including one fatality. For the safety and health of our community, 
alcohol misuse is another priority for improvement.  

 

SUBSTANCE ABUSE 
According to the West Central Drug Task Force, comprised of law enforcement 
representatives from Clark, Chippewa, Eau Claire, Dunn, Buffalo, and Pepin Counties, 
the trafficking of methamphetamine has grown exponentially within the last two years, 
contributing to the epidemic sweeping our area. Chippewa County DHS has seen an 
increase in the number of children entering the out-of-home foster care system (127 in 
2016; 209 in 2018) and a rise in the percentage of those children that were placed in the 
foster care system due to methamphetamine (75% in 2016; 84% in 2018).  
 
According to Wisconsin Mental Health and Substance Abuse Needs Assessment Report 
published by Wisconsin DHS in 2018, Chippewa County ranked 55 out of 72 in opioid 
problems, 25 in methamphetamine problems, and 42 in other drug problems. Drug 
arrests in Chippewa County (103 per 100,000 people) are lower than both Wisconsin 
(439 per 100,000) and the national rates (490 per 100,000). However, drug-related 
hospitalizations in Chippewa County are higher than the state average: 307 per 100,000 
people vs. 261 per 100,000 people. In addition, Chippewa County’s opioid-related 
hospitalizations rate (1.75 per 1,000 people) has remained higher than the state rate 
(1.5 per 1,000 people). There is clearly much to be done about substance abuse 
prevention in Chippewa County.   



 

 

Voices In Prevention 2019-2021 Action Plan 

Goal 1: Increase community Awareness of Alcohol and Other Drug Abuse (AODA) 

Strategy 1: Education for adult and youth on drug 
abuse and alcohol misuse 

Strategy 2: Education for adult and youth on 
AODA and unhealthy sexual habits and sexual 
abuse 

Strategy 3: Reduce stigma associated with 
addiction 

 

Goal 2: Affect Alcohol Policy in Chippewa County 

Strategy 1: Collect data from festivals Strategy 2: Share results with festival decision 
makers 

Strategy 3: Share best practices with city and 
county decision makers 

Strategy 4: Propose alcohol free days 

Goal 3: Apply for Drug Free Community Grant 

Strategy 1: Review recommendations from 
Federal grantors 

Strategy 2: Rewrite grant application  

Strategy 3: Submit new grant application  

 

  



 

PHYSCIAL ACTIVITY & NUTRITION 
Rounding out the top five health priorities, a focus on physical activity and nutrition will 
improve the health of those in Chippewa County. Depending on one’s zip code, adult 
obesity rates range from 42% to 52%--about 1 in 2 adults is considered obese. The food 
environment in Chippewa County helps explain this data. Approximately 45% of 
communities meet the criteria of an area of low healthy food access, as reported by the 
USDA. Defined as a low-income census tract where a substantial number or share of 
residents has low access to a supermarket or large grocery store, areas of low healthy 
food access are becoming more prevalent throughout Chippewa County. Currently 
located in the county are nine grocery stores, not including supercenters and warehouse 
club stores. This limited number of grocery stores has led to an inability for many to 
access healthy food. In fact, 1 out of 5 Chippewa County residents have low food 
access, particularly those located in the eastern part of the county. Because of this, 
changing the food environment is a key focus of Challenge Chippewa. 
 

Challenge Chippewa 2019-2021 Action Plan 

Goal 1: Increase accessibility to healthy food environments 

Strategy 1: Expand farmers market locations to 
better serve rural Chippewa County 

Strategy 2: Strengthen, expand or continue a 
healthy food pantry initiative across the county 

Strategy 3: Explore the feasibility of establishing 
or enhancing local school and community garden 
initiatives 

 

Goal 2: Improve local community food retail environments in the Chippewa Valley 

Strategy 1: In partnership with Eau Claire Healthy 
Communities and Eat Well Dunn County, plan for 
and implement one or more healthy retail food 
environment initiatives 

Strategy 2: Develop partnership with or grow 
membership in Challenge Chippewa from the 
local area business and/or community food retail 
sector 

Strategy 3: Investigate the feasibility of partnering 
with the Menomonie Food Cooperative or Just 
Local Food Cooperative to bring a food 
cooperative to a Chippewa County community 

 

Goal 3: Raise community awareness of the role of nutrition and physical activity in mental health 

Strategy 1: Plan a community celebration and 
participation in National Screen Free Week 
initiative 

Strategy 2: Expand the Walk and Bike to School 
and work days in Chippewa County communities  

Strategy 3: Develop a sustainable Kids in the 
Kitchen community cooking class program 

Strategy 4: Identify or develop social media 
messaging related to nutrition, physical activity 
and mental health. 

 



 

HEALTH EQUITY 
CHIP believes in improving the health of all people in the community with focus on 
identifying health disparities, gaps, and barriers. Health inequities are population-based 
differences in health outcomes that are due to social, economic, and/or environmental 
disadvantage. Because these inequities are socially determined, they can be changed. 
 
As the partnership builds and strengthens strategies on improving health priorities in the 
community, health disparities and inequities will be identified to foster community health 
initiatives. Secondary data gathered throughout the CHA process, insight from the 
community, and coalition conversations provide additional perspective on the disparities 
among populations within Chippewa County. 
 

 

 
Health Equity 2019-2021 Action Plan 

Goal 1: Reduce disparities and improve health outcomes across populations and communities 
throughout Chippewa County 

Strategy 1: Obtain and maintain data that reveal 
inequities in the distribution of disease, including 
the social determinants of health 

Strategy 2: Build community capacity to increase 
health equity via trainings, workshops, and 
partnerships 

Strategy 3: Promote Health in All Policies 
approach county-wide. 

 

 

Image taken from Robert Wood Johnson Foundation 



 

ALIGNMENT WITH STATE AND NATIONAL PLANS 

 

 

 

Chippewa County’s Community Health Improvement Plan will align with both the state 
and national health plans, targeting outcome goals in alignment with benchmarks set at 
both the state and national levels. In addition, because the local health department and 
organizations cannot and will not work in silos, aligning our measures to those of the 
Healthy People 2020 and Healthiest Wisconsin 2020 furthers our mission of improving 
health access across the lifespan, eliminating health disparities, and achieving health 
equity for Chippewa County residents. 
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In order to improve health outcomes of those in Chippewa County, the Chippewa Health 
Improvement Partnership is working on developing meaningful relationships with those 
who live in, work in, and represent the county. Being healthy is linked to access to 
quality jobs, health insurance, transportation, healthy food, and policy, which is why it is 
important that Chippewa Health Improvement Partnership take deliberate steps to 
include and collaborate with those who have a vested interested in health, both directly 
and indirectly.  
 

Relationship Development Projects 2019-2021 Action Plan 

Goal 1: To develop a relationship with the legislative community 

Strategy 1: Establish a committee by December 
2018 

Strategy 2: Connect with local and state legislative 
partners 

Strategy 3: Organize an annual legislative event  

Goal 2: To develop relationships with rural communities in the county 

Strategy 1: Build rural representation on 
Chippewa Health Improvement Partnership 

Strategy 2: Make Chippewa Health Improvement 
Partnership more accessible to rural communities 

Goal 3: To engage the business community 

Strategy 1: Collect data to determine health and 
fiscal impact for employers 

Strategy 2: Assess what employers are doing and 
what needs are 

Strategy 3: Consider collaboration with legislative 
committee on event around policy 

 

Goal 4: To develop consistent messaging and education about Chippewa Health Improvement 
Partnership 

Strategy 1: Use Chippewa Health Improvement 
Partnership logo on all documents 

Strategy 2: Develop an organizational structure 
related to social media posting 

Strategy 3: Create social media calendar  

 

 
Want to get involved? 
¾ Visit the Chippewa Health Improvement Partnership website chippewahealth.org 

¾ Like Chippewa Health Improvement Partnership on Facebook  

¾ Email info@chippewahealth.org and let us know how you can help! 

  

mailto:info@chippewahealth.org
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CHIPPEWA COUNTY RESOURCES 
 

Mental Health Services 

Service Provider Contact Information Description 

Arbor Place, Inc. 
4076 Kothlow Avenue 
Menomonie, WI 54751 
715-235-4537 

Provides outpatient mental health services 

Menomonie, WI 54751 
143 South Gibson Street 
Medford, WI 54451 
715-745-7501 

Mental health outpatient clinic 

715-235-4537 345 Frenette drive Suite 3 
Chippewa Falls, WI 54729 

CSAS-Outpatient Treatment, CSAS-Outpatient 
Treatment with Telehealth, Mental Health-
Outpatient, Mental Health Outpatient Clinic, Mental 
Health Outpatient Clinic with Telehealth 

Aspirus Medford Hospital & 
Clinics, Inc. 

919 S. Hillcrest Parkway 
Altoona, WI 54720 
715-598-7121 

Provides outpatient mental health services 

Medford, WI 54451 
2620 Stein Blvd 
Eau Claire, WI 54701 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

715-745-7501 

700 Wolske Bay Road, Suite 
210 
Menomonie, WI 54751 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

Aurora Community 
Counseling 

138 N. Main Street, Suite 206 
Rice Lake, WI 54868 
715-836-0064 

Provides an outpatient clinic offering 
comprehensive mental health services for all ages 

Chippewa Falls, WI 54729 
2004 Highland Avenue, Suite M 
Eau Claire, WI 54701 
715-835-5915 

Provides mental health outpatient services 

Autism and Behavior 
Center, Inc. 

711 N. Bridge Street, Room 113 
Chippewa Falls, WI 54729 
715-726-7990 

Provides resources and services to men and 
women in Chippewa County and their dependents 
who served in the U.S. Armed Forces. 

Altoona, WI 54720 

475 Chippewa Mall Drive Suite 
418 
Chippewa Falls, WI 54729 
715-720-3780 

Mental health services with on-site staff and 
telemedicine capability linked to providers in 
Minneapolis 

715-598-7121 

103 North Bridge Street Room 
260 
Chippewa Falls, WI 54729 
715-832-4060 

Provides mental health evaluation services for 
anxiety disorders, depression screening and all 
conjoint, family, and individual counseling for all 
counseling issues 

Caillier Clinic LTD. 
505 S Dewey, #208 
Eau Claire, WI 54701 
715-832-1678 

Provides mental health services in an outpatient 
setting 

Eau Claire, WI 54701 
12 W Marshall Street, #104 
Rice Lake, WI 54868 
715-832-1678 

Provides mental health services in an outpatient 
setting 



 

715-836-0064 171 Chestnut Street 
Phillips, WI 54555 

Outpatient program specializing in dual diagnosis 
and mental health treatment 

Caillier Clinic LTD. 
123 West State Street #4 
Medford, WI 54451 
715-748-4312 

Mental health outpatient services 

Menomonie, WI 54751 
550 North Dewey Street 
Eau Claire, WI 54703 
715-834-6681 

Provides therapeutic treatment for children ages 
10 through 17 to overcome physical, emotional, 
psychological, mental or behavioral challenges 

715-836-0064 

2519 North Hillcrest Parkway, 
Suite 103 
Altoona, WI 54720 
715-832-8432 

Provides outpatient mental health services 

Caillier Clinic LTD. 
919 Fairfax Street, Suite 210 
Altoona, WI 54720 
715-491-7370 

Provides outpatient mental health services 

Rice Lake, WI 54868 

2661 Cty Hwy I 
Chippewa Falls, WI 54729 
715-723-5585 
www.libertascenter.org 

In-patient and outpatient mental health services, 
including family, group, and individual counseling 
as well as mental health screenings and 
assessments and complimentary/alternative 
therapies. 

715-836-0064 
112 N Central Avenue 
Owen, WI 54460 
715-229-0330 

Provides outpatient mental health services for 
individuals with concerns such as depression, 
anxiety, trauma, stress, and more. 

Children’s Service Society 
of Wisconsin 

120 South Barstow Street 
Eau Claire, WI 54701 
715-832-2221 

Provides home-based family-centered casework 
and support services for families and children 
returning from out-of-home care or those at risk of 
being placed in out-of-home care. 

Eau Claire, WI 54701 
405 Island Street 
Chippewa Falls, WI 54729 
715-726-9208 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens. 

715-835-5915 2925 Mondovi Road 
Eau Claire, WI 54701 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens  

Chippewa County 
Veteran’s Services 

105 West Avenue 
Rice Lake, WI 54868 
715-736-5437 

Community based counseling services for 
children, teens, adults, couples, and families. Also 
day treatment services available for children and 
teens. 

Chippewa Falls, WI 54729 
2655 County Highway I 
Chippewa Falls, WI 54729 
715-726-4200 

Provides diagnostic evaluation and medication 
management 

715-726-7990 
2116 Craig Road 
Eau Claire, WI 54701 
715-858-4500 

Provides diagnostic evaluation and medication 
management 

Chippewa Valley VA Clinic 
1000 Starr Avenue 
Eau Claire, WI 54703 
715-858-4850 

Provides diagnostic evaluation, medication 
management, diagnostic assessment, and 
ongoing talk-therapy 

Chippewa Falls, WI 54729 
12961 27th Avenue 
Chippewa Falls, WI 54729 
715-738-3700 

Provides diagnostic evaluation and medication 
management 

715-720-3780 
1700 West Stout Street 
Rice Lake, WI 54868 
715-236-8100 

Provides diagnostic evaluation and medication 
management 

http://www.libertascenter.org/


 

Clearwater Counseling & 
Personal Growth Center 

1221 Whipple Street 
Eau Claire, WI 54703 
715-838-5369 

Inpatient and outpatient psychiatric services, 
including medication education and management, 
diagnostic evaluations, and individual, couple, 
family, and group psychotherapy 

Chippewa Falls, WI 54729 
2321 Stout Road 
Menomonie, WI 54751 
715-233-7777 

Psychiatric services, including medication 
education and management, diagnostic 
evaluations, and individual, couple, family, and 
group psychotherapy 

715-832-4060 
331 S. Main St. Suite H 
Rice Lake, WI 54868 
715-838-5369 

Psychiatric services, including medication 
education and management, diagnostic 
evaluations, and individual, couple, family, and 
group psychotherapy 

Clinic for Christian 
Counseling, LLC 

3430 Oakwood Mall Drive, 
Suite 200 
Eau Claire, WI 54701 
715-514-0455 

Provides mental health outpatient services 

Eau Claire, WI 54701 
132 E County Rd A 
Stetsonville, WI 54480 
715-678-2250 

Mental health outpatient clinic 

715-832-1678 
600 Shell Creek Road 
Minong, WI 54859 
715-466-2201 

Provides outpatient addiction treatment services 
along with individual, couple, and family 
counseling 

Clinic for Christian 
Counseling, LLC 888-552-6642 

Provides Emergency Mental Health Services. Is a 
collaborative effort between county partners, 
service providers, and law enforcement. Goal is to 
provide the least restrictive response to all crisis 
situations. 

Rice Lake, WI 54868 
402 Technology Drive East 
Menomonie, WI 54751 
715-235-4245 

Provides outpatient outreach services within the 
school setting to engage children and families 

715-832-1678 
402 Technology Drive East 
Menomonie, WI 54751 
715-235-4245 

Provides day treatment services for children and 
adolescents. 

Counseling and 
Development Center, Inc. 

2119 Heights Drive 
Eau Claire, WI 54701 
715-717-7522 

Mental health outpatient clinic 

Phillips, WI 54555 
900 W. Clairemont Avenue 
Eau Claire, WI 54701 
715-717-4272 

Inpatient mental health services for adolescent 
and adult populations 

Counseling Connection of 
Medford 

800 Wisconsin St, Bldg 2 Ste 
410-I 
Eau Claire, WI 54703 
715-972-4422 

Mental health outpatient clinic 

Medford, WI 54451 
2125 Heights Drive 
Eau Claire, WI 54701 
(715) 717-6028 

free support services and educational 
programming for anyone experiencing life 
transition issues such as: 
death 
divorce or separation 
illness/disability 
unemployment or retirement 
military deployment 
 

715-748-4312 
130 W. Central Street 
Chippewa Falls, WI 54729 
715-720-1443 

Provides volunteer psychiatrist on some Tuesday 
evenings. Referrals to counseling services, 
Anxiety screening, Depression screening, and 
general mental health screening available. 



 

Eau Claire Academy 
2005 Highland Avenue 
Eau Claire, WI 
715-832-5454 

Provides behavioral health services for 
adolescents and adults 

Eau Claire, WI 54703 
505 S. Dewey Street 
Eau Claire, WI 54701 
715-855-7705 

Free formal and informal peer support, education, 
advocacy, and socialization provided to individuals 
living with mental illness 

715-834-6681 
23062 Whitehall Road 
Independence, WI 54747 
866-805-0304 

Outpatient specialized psychological assessment, 
psychotherapy, and alcohol and other drug abuse 
services 

First Things First 
Counseling & Consulting 

711 N Bridge St. 
Chippewa Falls, Wi 54729 
715-726-7788 
715-738-2585 

Provides services for people with mental health 
and/or substance use disorder assessment and 
treatment needs 

Altoona, WI 54720 
2125 Heights Drive Suite 2F 
Eau Claire, WI 54701 
715-832-2233 

Mental health outpatient clinic 

 

  



 

 

 

Alcohol Resources 
Service Provider Contact Information Description 

Carr Center-LSS 127 W. Central Street 
Chippewa Falls, WI 54729 
715-726-9023 

Outpatient substance abuse treatment service, 
including assessments, intensive outpatient treatment, 
continuing care services and trauma-informed 
treatment based on the Trauma Recovery and 
Empowerment Model (TREM). 

Fahrman Center—LSS Eau Claire, WI 
715-835-9110 

Residential treatment center offering addition 
treatment for men and women.  

Women’s Way 13 Bay Street 
Chippewa Falls, WI 54729 
715-723-2241 

Comprehensive case management services 
exclusively to women struggling with addiction and 
those involved in restorative justice programs  

LE Phillips Libertas 
Treatment Center of St. 
Joseph’s Hospital 

2661 County Hwy I 
Chippewa Falls, WI 54729 
715-723-5585 

Inpatient and outpatient substance abuse services, 
including assessments, counseling, and relapse 
prevention for individuals aged 4 and older  

AIDS Resource Center of 
Wisconsin 

505 Dewey Street S, Suite 107 
Eau Claire, WI 54703 
715-836-7710 

Provides alcohol and drug treatment services for 
individuals that are HIV positive or have AIDS 

Mayo Clinic Health System 1221 Whipple St 
Eau Claire, WI 54703 
715-838-5369 

Addiction services and group therapy for you or a 
family member suffering from addiction 

Alcoholics Anonymous www.area74.org/district06.pdf Provides a fellowship of men and women who share 
their experience, strength, and hope with each other 
that they may solve their common problem and help 
others to recover from alcoholism 

Al-Anon Chippewa Falls, WI 54729 
800-344-2666 
www.area61afg.org 

Fellowship of relatives and friends of alcoholics who 
share their experience, strength, and hope in order to 
solve their common problems 

Serenity House, Inc. 205 E. Grand Ave 
Chippewa Falls, WI 54729 
715-723-8468 

Provides substance abuse treatment and a halfway 
house with outpatient care and residential long-term 
treatment.  

Alano Club 76 76 E Central St 
Chippewa Falls, WI 54729 
715-723-7626 

A facility to provide social and recreational activities for 
the recovering addict/alcoholic and their families in a 
clean and sober environment, as well as a contact 
point for individuals seeking assistance in the recovery 
process.  

Alano Club 12 2926 Pomona Dr 
Eau Claire, WI  
715-832-3234 

A facility to provide social and recreational activities for 
the recovering addict/alcoholic and their families in a 
clean and sober environment, as well as a contact 
point for individuals seeking assistance in the recovery 
process.  

Affinity House 3042 Kilbourne Avenue 
Eau Claire, WI 54703 
715-833-0436 

Residential inpatient treatment and transitional 
residential treatment for women.  

Eau Claire Academy 550 North Dewey Street 
Eau Claire, WI 54702 
715-834-6681 

Therapeutic treatments for youth (aged 10 to 17), 
including those experiencing alcohol and drug 
addiction 
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v

The World Health Organization has defined health as “a state of complete 
physical, social, and mental well-being, and not merely the absence of 
disease or infirmity” (WHO, 1948).  As a condition of their tax-exempt status, 
non-profit hospital systems are required to conduct a Community Health 
Needs Assessment every three years and adopt implementation strategies 
to meet the health needs identified through the assessment process.  
Likewise, both state regulations and federal accreditation standards require 
public health departments to conduct a Community Health Assessment 
every five years.  In conducting these local health evaluations, organizations 
must gather information from various sectors of the community, summarize 
the input received, and describe the community resources that may be 
available to help address the health needs identified.   

2021 Chippewa County Community Health Assessment Community Health 
Assessment (CHA) was conducted collaboratively by the Community Health 
Assessment Planning Partnership Committee (also referred to in this report 
as the CHA partners).  This partnership, which includes county health 
departments, local healthcare facilities, and community organizations, 
was established to optimize the coordination and use of resources while 
reducing duplicative efforts.  Although this report is specific to Chippewa 
County, the partners used a parallel process to assess health needs in Eau 
Claire County as well.  The shared process in Chippewa and Eau Claire 
counties recognizes overlapping service areas and resources in these 
communities.  

The purpose of the assessment process is to identify and prioritize 
significant community health needs, as well as to identify potential 
resources to address those needs.  The CHA partners factored data from 
several sources into a prioritization matrix to identify those health areas on 
which to focus local health improvement efforts.  Those sources included 
a Community Health Survey; secondary health data involving local and 
national comparisons; a series of virtual Community Conversations with 
county residents and stakeholders; and the Chippewa Health Improvement 
Partnership, a local coalition whose mission is to “serve as a catalyst for the 
enhancement of community health and quality of life through educational 
and preventative initiatives” in Chippewa County.  Each of these sources 
examined 14 health areas based on the state health plan (Healthiest 
Wisconsin 2020).  This process, involving the four primary inputs in 
conjunction with the weighted matrix, identified the following top priorities: 
Mental Health, Alcohol Misuse, Chronic Disease Prevention and Control, 
Drug Use, and Obesity.   

E X E C U T I V E  
S U M M A R Y

0 3

https://www.dhs.wisconsin.gov/hw2020/index.htm
https://www.dhs.wisconsin.gov/hw2020/index.htm
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The Community Health Assessment in turn serves as an input to the 
three-year, county-wide Community Health Improvement Plan (CHIP), 
which includes goals, measurable objectives, and implementation 
strategies that address the county’s top health priorities.  Data from this 
report will be used by the Chippewa Health Improvement Partnership 
to create the plan.  While the assessment itself involves county residents 
in identifying which health areas most need improvement, the CHIP 
process provides an opportunity for community members to determine 
how to make those improvements in Chippewa County.  In addition, 
each of the CHA partners will use information gathered during the 
assessment process to inform the work of their organizations.  The 
results of this assessment thus will be used individually and jointly by 
the partner organizations to develop and implement strategies for 
improving community health in the identified priority areas. 

0 4

TIMELINE
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A C K N O W L E D G E M E N T S
The Community Health Assessment (CHA) Planning Partnership Committee consisted of 
representatives from nine community organizations in Chippewa and Eau Claire counties.  These 
organizations signed a Memorandum of Understanding (MOU) that outlined agreed upon goals, 
activities, and contributions from each of the partner organizations.  The Eau Claire City-County Health 
Department served as the fiscal agent for the partnership and contracted for a part-time, limited-term 
project manager to facilitate and coordinate the assessment process.

Members of the Community Health Assessment Planning Partnership Committee included:

Several individuals also supported this process by providing technical assistance behind the scenes 
and/or during meetings.  These included Peggy O’Halloran, Evaluator, Eau Claire City-County Health 
Department; Gina Schemenauer, Public Health Specialist, Eau Claire City-County Health Department; 
Ashley Hahn, Intern, Eau Claire City-County Health Department; Cortney Nicholson, Community Health 
Educator, Eau Claire City-County Health Department; and Nikki Hoernke, Community Health Planning 
Promotion Specialist, Chippewa County Department of Public Health.

In addition, we benefited from the assistance of several other organizations and individuals who 
helped publicize, distribute, and collect the Community Health Survey and share information about the 
Community Conversations with county residents and stakeholders. 

Finally, we could not have completed the assessment process without the active involvement of 
numerous professionals and members from the community at large – including those who completed 
the Community Health Survey, engaged in Community Conversations, and/or participated in the 
Chippewa Health Improvement Partnership discussion and prioritization exercise.

Laura Baalrud Outreach Facilitator, HSHS Sacred Heart Hospital and St. Joseph’s Hospital; 
Director of Chippewa Health Improvement Partnership

JoAnna Bernklau Community Benefits Coordinator, Marshfield Clinic Health System

Sara Carstens Director of Community Engagement and Wellness, Mayo Clinic Health System

Cortney Draxler Policy and Systems Division Manager, Eau Claire City-County Health Department

Melissa Ives Community Health Assessment Project Manager, Report Author

David Lally Director of Community Benefits and Advocacy, Hospital Sisters Health System

Allie Machtan Director of Community Health, Marshfield Clinic Health System

Komi Modji Epidemiologist, Chippewa County Department of Public Health

Andy Neborak Executive Director, United Way of the Greater Chippewa Valley

Maria Seibel Community Engagement and Wellness Specialist, Mayo Clinic Health System
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C O M M U N I T Y  P R O F I L E
CHIPPEWA COUNTY

Named for the American Indians who once populated the area, Chippewa County covers just over 1,000 
square miles of land in the Chippewa Valley of west-central Wisconsin.  The county is comprised of five 
cities (Bloomer, Chippewa Falls, Cornell, Eau Claire, and Stanley), four villages (Boyd, Cadott, Lake Hallie, 
and New Auburn), and 23 townships.  Bordering counties include Barron and Rusk to the north; Barron 
and Dunn to the west; Eau Claire to the south; and Clark and Taylor to the east.  As of 2019, the U.S. 
Census Bureau estimated the county’s population to be 64,658.¹ 

Chippewa Falls, the county seat, is home to 14,366 residents and encompasses a little more than 11 
square miles.¹ The city lies approximately 90 miles east of Minneapolis/St. Paul (MN), 180 miles west of 
Green Bay, and 100 miles north of La Crosse (WI).  The main transportation corridors through the area 
include U.S. Highway 53 and State Highway 29. 

Major industries include health care, manufacturing, retail trade, production agriculture, and seasonal 
tourism.  Hospital Sisters Health System (St. Joseph’s Hospital), Prevea Health, Marshfield Clinic Health 

OTHER DEMOGRAPHIC 
CHARACTERISTICS¹

Sex Age
• Female - 48%

• Male - 52%

• Persons Under 18 – 21.9%

• Persons 65 and Over – 18.4%

¹Source:  U.S. Census Bureau, 2019 Estimates
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System, Mayo Clinic Health System, and OakLeaf Clinics offer a wealth of health care resources within 
the county.  Other prominent employers include Cray Inc. /Hewlett Packard Enterprise, Leinenkugel’s, 
Mason Shoe, and Chippewa Springs Water.  Meanwhile 34,500 acres in the Chippewa County Forest, 
including 22 miles of Ice Age Trail, Lake Wissota State Park, and numerous other lakes, parks, and 
campgrounds, provide plenty of opportunities for outdoor recreation.  Median household income 
within the county is $59,742, with 8.8% of the population estimated to live in poverty.¹  According to 
United Way’s ALICE (Asset Limited, Income Constrained, Employed) Report, 22% of Chippewa County 
households in 2018 earned more than the federal poverty level but less than the basic cost of living. 

Chippewa Valley Technical College and Lakeland University-Chippewa Valley Center serve as significant 
hubs of higher education within the county.  Just over 20% of residents aged 25 and older have earned 
at least a bachelor’s degree, while nearly 93 percent of the 25+ population have received a high school 
diploma (or its equivalent).¹ 

OTHER DEMOGRAPHIC 
CHARACTERISTICS2

Race Housing
• White – 94.7% 

• Hispanic or Latino – 1.9%  

• Black or African American – 1.8% 

• Asian – 1.5% 

• Two or More Races – 1.3% 

• American Indian and Alaska Native – 0.6% 

• Native Hawaiian and Other Pacific Islander – 0.1%

• Owner-occupied housing units – 73.1%

• Median monthly owner housing costs  

  with mortgage – $1,241

• Median monthly renter costs – $821 

2Source:  U.S. Census Bureau, 

2019 Estimates
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This Community Health Assessment represents the combined efforts of CHA partners in Chippewa 
and Eau Claire counties.  Since both public health departments and non-profit hospital systems are 
required to conduct such assessments, collaborating on this process reduces duplication of effort, 
avoids overwhelming the public with numerous, similar surveys and meetings, produces a common 
understanding of community needs, and fosters synergy in addressing those needs. 

As referenced in the Acknowledgements section of this report, partners in this effort included:

The 2021 report represents the third consecutive three-year cycle these organizations have worked 
together on the CHA.  These partners also produced joint reports in 2015 and 2018.  Each of the 
public health departments and hospitals, as well as United Way, signed the MOU outlining the 
purpose of the collaboration and the commitment of each organization.  Specifically, each of these 
organizations provided both a financial contribution and in-kind resources in the form of organizational 
support (personnel and expertise) to this effort.  The two coalitions – Chippewa Health Improvement 
Partnership and Eau Claire Healthy Communities – provided direct support through participation in the 
prioritization process; these coalitions also were represented indirectly in the planning partnership by 
members who also work for one of the other partner organizations.

The Eau Claire City-County Health Department (ECCCHD) served as the fiscal agent for this initiative.  
In this role, ECCCHD hired a part-time project manager to guide the CHA process, including survey 
development and distribution, data collection, public meeting facilitation, media contacts, and report 
writing.  Other project expenses included office supplies, advertising, graphic design, and printing.

The CHA partners convened in September 2020 and met bi-monthly until May 2021 to plan and 
implement the assessment.  Due to COVID-19, all planning and public meetings were held virtually – the 
first time this process has been conducted almost entirely online.   

The purpose of the CHA was to engage the public systematically in the identification of health 
needs and priorities in each county, as well as to encourage participation in positive change through 
involvement in one of the local health coalitions (Chippewa Health Improvement Partnership or Eau 
Claire Healthy Communities) or another organization working to address these issues.  The results of the 

O V E R V I E W

• Chippewa County Department of Public Health

• Chippewa Health Improvement Partnership

• Eau Claire City-County Health Department

• Eau Claire Healthy Communities

• HSHS Sacred Heart Hospital

• HSHS St. Joseph’s Hospital

• Marshfield Clinic Health System

• Mayo Clinic Health System

• United Way of the Greater Chippewa Valley
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CHA serve as the foundation for selecting projects and strategies to improve community health overall, 
as well as to advance outcomes for specific populations.  In particular, coalitions will use data collected 
through this process to identify and address health disparities and inequities within the county.

The CHA partners modeled their work after the County Health Rankings and Roadmaps Take Action 
Cycle.As illustrated in FIGURE 1, this cycle depicts a series of steps for transforming community health.  
This continuous sequence begins with working together to assess community needs and resources and 
establish points of focus (i.e., set priorities).  Communication with and among diverse stakeholders is 
essential to effective transformation.                             
                                           
 For this assessment, the process involved 
identifying top health priorities through 
the public evaluation of 14 different health 
areas based on the state health plan 
(Healthiest Wisconsin 2020, Wisconsin 
Department of Health Services).  Due 
to longstanding concerns about both 
drug use and alcohol misuse and the 
recognition that community members 
may hold different perceptions about 
these issues, the CHA process in Chippewa 
and Eau Claire counties broke these into 
separate health areas (versus combining 
them, as in the state health plan).  For 
similar reasons, the local process also 
separated out obesity from chronic 
disease.  The 14 health areas evaluated 
through the CHA process were:

The CHA partners used several methods to collect both qualitative and quantitative information 
through the assessment process.  The four primary strategies utilized for gathering the data needed 
to complete this report involved distributing a Community Health Survey, compiling secondary 

• Alcohol Misuse

• Chronic Disease Prevention and Management

• Communicable Disease Prevention and Control

• Drug Use

• Environmental and Occupational Health

• Healthy Growth and Development

• Healthy Nutrition

• Injury and Violence Prevention

• Mental Health

• Obesity

• Oral Health

• Physical Activity

• Reproductive and Sexual Health

• Vaping/Tobacco Use and Exposure

FIGURE 1  
Take Action Cycle  

Source: County Health Rankings.

https://www.countyhealthrankings.org/
https://www.dhs.wisconsin.gov/hw2020/index.htm
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D A T A  C O L L E C T I O N  M E T H O D S

data (health comparisons), holding Community Conversations, and meeting with health coalitions 
(Chippewa Health Improvement Partnership and Eau Claire Healthy Communities).  These sequential 
steps essentially built on each other, as participants in the Community Conversations reviewed both 
survey results and secondary (local, state, and national) health data, while the coalition meetings also 
incorporated discussion about themes and priorities emerging from the Community Conversations.

September 2020 Planning partnership convened to plan the CHA

December 2020 Community Health Surveys distributed online for each county

December 2020 Survey status reviewed, additional outreach conducted

January 2021 Secondary (quantitative) health care data compiled

February 2021 Community Conversations held to identify top health priorities

March 2021 Coalition meetings held to determine top health priorities

March 2021 Priority rankings finalized

May 2021 CHA report completed and publicized

COMMUNITY HEALTH ASSESSEMENT (CHA) TIMELINE

COMMUNITY HEALTH SURVEY
The CHA partners began their work by developing a Community Health Survey that asked residents of 
each county about their perceptions of the degree to which each health area poses a problem in their 
community and the reasons why they considered these areas to be problematic.  “Unsure” was added 
to the list of possible responses this year (see sample question on next page).  Respondents also were 
offered an opportunity on the survey to provide additional comments about each health area.  Finally, 
the survey asked respondents to identify the top three health areas they thought were in need of 
improvement in their county.  

While the survey largely mirrored past versions, two questions added during this cycle sought to 
inquire about social determinants of health (i.e., social and economic factors that may influence health 
outcomes).  First, individuals were asked about county strengths that support community health.  Next, 
respondents were asked about factors that contribute to community health concerns.  In Chippewa 
County, residents pointed to parks, health care, and education as the greatest community strengths 
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and cited the availability of resources to meet daily needs, 
socioeconomic conditions and poverty, and access to 
health care as the greatest concerns.

The survey also asked several demographic questions 
to identify basic characteristics of respondents.  These 
questions centered around age, gender, race, ethnicity, 
income, education, employment, housing, and household 
composition.  While these questions were optional, 
approximately 75% of respondents chose to answer these 
questions.  Responses indicated survey takers were most 
likely to be White, non-Hispanic females in their 30s, 
40s, or 50s.  Respondents also tended to have at least a 
bachelor’s degree; be employed full-time; report a higher 
household income; and own a home.  More than half of 
respondents came from one- or two-person households, 
and most reported no children under 18 in the household.  
This information provided insight into which sectors of 
the population did – and did not – complete the survey.  
Appendix I compares the demographic profile of survey 
respondents with that of the county as a whole.

Several versions of the survey were developed, including 
full-length, online versions in both English and Spanish on SurveyMonkey and both full-length and 
“short” paper versions in English and Spanish.  The alternate versions were developed as a strategy to 
solicit greater feedback from non-English speakers and individuals with limited computer access or 
proficiency.  Descriptions of the health areas were simplified per the recommendations of Wisconsin 
Health Literacy to aid in reading comprehension.  Appendix II provides the short English version of  
the survey.

The CHA partners conducted survey outreach through a variety of methods.  These included sharing the 
SurveyMonkey site through partner distribution lists (including dozens of community organizations), 
websites, and social media; purchasing ads through Volume One and Facebook; distributing flyers 
through community organizations such as Feed My People; conducting specific outreach to vulnerable 
populations through groups such as JONAH (Joining Our Neighbors Advancing Hope), El Centro, and 
the Eau Claire Area Hmong Mutual Assistance Association; and distributing paper surveys through the 
Aging and Disability Resource Center (via Meals on Wheels) and Chippewa County Jail.  A press release 
to local media outlets also accompanied release of the survey. Precautions around COVID-19 prevented 
the more targeted, in-person outreach efforts conducted during past assessment cycles, and the heavy 
reliance on virtual communication appeared to pose a significant obstacle to more comprehensive 
community outreach and survey completion.

HOW BIG OF A PROBLEM 
IS HEALTHY NUTRITION 
IN YOUR COMMUNITY?

sample
question

Not a problem

Slight problem

Moderate problem

Major problem

Unsure
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A total of 637 Chippewa County residents – slightly more than half of the number from 2018 – 
completed the survey.  Another 132 individuals answered only the first two questions of the survey 
(pertaining to residency), and these surveys were excluded from the total count, as were another 97 
responses that indicated residency in neither Chippewa or Eau Claire counties (non-residents were not 
allowed to complete the survey).  
 
Those health areas identified most frequently as a “major” concern by survey takers included Mental 
Health, Drug Use, and Alcohol Misuse, followed by Obesity and Communicable Disease Prevention and 
Control.  As shown in FIGURE 2, Mental Health, Drug Use, Alcohol Misuse, and Obesity topped the list of 
health areas most in need of improvement.

FIGURE 2  Community Health Survey Prioritization

Mental Health 68%

Drug Use 59%

Alcohol Misuse 47%

Obesity 30%

Communicable Disease Prevention & Control 15%

Chronic Disease Prevention & Management 15%

Healthy Nutrition 14%

Physical Activity 14%

Vaping/Tobacco Use & Exposure 13%

Injury &   Violence Prevention 10%

Healthy Growth & Development 7%

Oral Health 5%

Environmental & Occupational Health 4%

Reproductive & Sexual Health

Other

2%

2%

The next step in the assessment process involved the collection and review of local, state, and national 
data comparisons in each of the 14 health areas.  Although most of these performance indicators 
followed the recommendations of the Wisconsin Association of Local Health Departments and Boards, 
the core set of measures was modified based on recent data availability and comparability (based on 
sources and timeframes).  Data sources included the 2020 County Health Rankings, Centers for Disease 
Control and Prevention (Behavioral Risk Factor Surveillance System, Youth Risk Behavior Surveillance 
System, etc.), Wisconsin Department of Health Services, and other public resources.

SECONDARY DATA

https://www.countyhealthrankings.org/
https://www.cdc.gov/brfss/index.html
https://www.cdc.gov/healthyyouth/data/yrbs/index.htm
https://www.cdc.gov/healthyyouth/data/yrbs/index.htm
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COMMUNITY  
CONVERSATIONS

The information collected through this process provided an objective manner in which to measure 
overall county health in each of the focus areas.  This data, in combination with the survey results, 
formed the basis for discussion during the subsequent Community Conversations.  Comparisons 
between county and national data also were factored into the final health area prioritization.

Appendix III lists the entire core dataset.  Since time limitations prohibited review of every measure 
during the Community Conversations and coalition meeting, those discussions referenced just a 
snapshot of the data available for each health focus area.  The more comprehensive data compilation 
remains available for use by the Chippewa Health Improvement Partnership and other organizations 
and coalitions as they seek to target their efforts and measure progress in community health over time.  

NOTE:  The Community Health Survey results reveal local perceptions about each of the 14 health areas, 

while county, state, and national health data comparisons provide some context for understanding the 
extent to which these areas are problematic in Chippewa County.  The Health Focus Area Summaries 
section of this report provides an overview of both 
resident perceptions and key secondary data.

The survey results and secondary data points were 
presented during a series of three online public 
Community Conversations in February.  Sessions were 
held at different times – morning, afternoon, and 
evening – over the course of two days (Feb. 10 and 11) 
to provide multiple opportunities for participation.  
Once again, these events were publicized widely 
through e-mail, websites, social media, and other 
means.  The CHA partners conducted outreach to 
and through health care and other service providers, 
local government, libraries, senior centers, educational 
institutions, churches, and the Chamber of Commerce, 
among other community organizations.  A press 
release to local media outlets also preceded the 
conversations.   

discussion
questions
WHICH HEALTH AREAS HAVE THE 
LARGEST COMMUNITY IMPACT?

WHICH HEALTH AREAS HAVE THE 
MOST SERIOUS IMPACT?

WHICH AREAS ARE OUR COMMUNITY 
READY TO CHANGE?

Consider which areas have a high number 

of people affected, which areas affect 

certain groups more than others, and how 

big the problem is in our community. 

Which areas result in disability, death, have 

long-term effects, or need action right 

now? Is the problem getting worse? Will the 

problem get worse if no action is taken?

Will the community accept new or added 

programs? Are new programs wanted in 

certain areas? Is change on a local level 

reasonable?
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These sessions provided an opportunity to dig deeper into local health impacts and prioritization criteria 
through focused breakout room discussions.  The CHA partners facilitated these small groups to help 
participants work through a series of questions intended to pinpoint community health needs.  These 
groups then reconvened in the large group and reported out major discussion points.  Each session 
culminated in an online health focus area prioritization poll.

Once again, participants indicated the top three health areas they would like to target for improvement 
in Chippewa County.  Mental Health, Drug Use, Alcohol Misuse, Chronic Disease Prevention and Control 
and Obesity topped this list (see FIGURE 3). Thirty-seven individuals, representing many different sectors 
of the community (health care, education, hunger relief, aging, etc.), participated in the  
prioritization exercise.

An evaluation conducted following the Community Conversations provided participants with an 
opportunity to indicate interest in joining Chippewa Health Improvement Partnership to work 
on addressing priority health needs.  Nearly a third of respondents indicated they were or may be 
interested in joining this coalition, which seeks to improve the health and quality of life in the county.

FIGURE 3    Community Conversations Prioritization
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As noted previously, the CHA partners used a weighted matrix to determine a priority order for each 
of the 14 health focus areas.  This part of the process involved scoring each of the areas based on the 
results of the prioritization question in the survey, comparison of local and national data, and voting by 
participants in the Community Conversations and coalition meeting.  The secondary data comparison 
involved an examination of comparable performance indicators using like sources and timeframes.  
This calculation excluded measures that lacked a direct comparison of local and national data (e.g., 
in some cases, only local and state or state and national data were available from the same source).  
A ratio system then was used to determine the degree to which Chippewa County exceeds or falls 
below national averages for each of the measures.  The four components were weighted as follows:  
Community Health Survey – 35%, secondary data – 35%, Community Conversations – 20%, and coalition 
meeting (Chippewa Health Improvement Partnership) – 10%.

Final scoring via the prioritization matrix revealed Mental Health as the county’s top health priority.  
Indeed, this topic rose to the forefront of nearly every small group discussion not just for its individual 
impact but for its bearing on nearly every other health issue as well.  Meeting participants often noted a 
link between Mental Health, Drug Use, Alcohol Misuse, Physical Activity, Healthy Nutrition, Obesity, and 
Chronic Disease, for example.  This health area easily out distanced all others in the final ranking.

Alcohol Misuse ranked next in the final prioritization order.  Again, this ranking largely mirrored public 
perception as indicated by survey data and the discussions that took place during both the Community 
Conversations and coalition meeting.  Meeting participants did question community readiness for 
change in this area due to the cultural acceptance of alcohol use in Wisconsin.

F I N A L  P R I O R I T I E S

COALITION MEETING
Meeting with members of Chippewa Health Improvement Partnership served as the final major step 
of the assessment process. The CHA project manager provided an overview of the previous three 
components to more than two dozen coalition members on March 5.  This background provided 
context for additional small group discussions. Those present represented a wide range of community 
backgrounds and health interests, lending broad expertise to this exercise. The CHA partners facilitated 
virtual breakout room discussions around the same set of questions posed during the Community 
Conversations and then summarized key takeaways upon reconvening the full group.  Prior to 
adjourning, participants indicated their top three health priorities via an online poll.

Once again, Mental Health dominated both the online discussion and voting landscape, and consensus 
around the importance of addressing this issue was near unanimous.  Drug Use and Alcohol Misuse also 
received a majority of votes.  The interconnectedness of many health areas also emerged as a common 
theme within group conversations.
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Chronic Disease, Drug Use, and Obesity followed in the health rankings.  It is important to note again 
that much discussion took place regarding the inter-relatedness of these issues with other health areas, 
including Healthy Nutrition, Physical Activity, and Mental Health.  Consequently, many discussion 
groups noted the importance of attacking “root causes” to improve health in a more comprehensive 
manner. 

While Communicable Disease received more attention during this assessment cycle due to COVID-19, 
concern about this area was not significant enough to elevate it into the top tier of health priorities.  
Nonetheless, many discussion groups reported the negative impact of the pandemic on virtually every 
other health area.  

The top five health priorities over the past three cycles are listed below, along with the 2021 ranking 
of the other health focus areas.  Other than Chronic Disease, these rankings reflect fairly consistent 
perceptions about the highest-ranking priorities over an extended period of time. 

TOP 2015 HEALTH PRIORITIES

TOP 2021 HEALTH 
PRIORITIES

ADDITIONAL 2021 HEALTH PRIORITIES

Mental Health 

Obesity 

Alcohol Misuse 

Drug Use 

Healthy Nutrition 

Communicable Disease 

Physical Activity 

Healthy Nutrition 

Oral Health 

Vaping/Tobacco Use and Exposure 

Healthy Growth and Development 

Injury and Violence Prevention 

Environmental and Occupational Health 

Reproductive and Sexual Health

Mental Health 
Alcohol Misuse 

Chronic Disease 
Drug Use 
Obesity 

TOP 2018 HEALTH PRIORITIES

Mental Health 

Alcohol Misuse 

Drug Use 

Obesity 

Physical Activity 

D A T A  U S E
Chippewa County has several collaborative partnerships that benefit from a wealth of community 
support and sustainable resources to improve programs and policies around community health.  The 
CHA report will be used by these coalitions, as well as individual organizations, to prioritize funding 
applications, build on existing strengths, support continuous quality improvement, address health 
needs and disparities, and engage stakeholders and policy makers in system-level change to improve 
community health in Chippewa County.  This CHA and supporting documentation will be shared 
among partner organizations and made available publicly on partner and coalition websites.



The CHA partners feel strongly about referencing Social Determinants of Health (SDOH) as a framework 
for understanding and improving community health.  As defined by the U.S. Department of Health and 
Human Services, SDOH are “the conditions where people are born, live, learn, work, play, worship, and 
age that affect a wide range of health, functioning, and quality-of-life outcomes and risks.”  The national 
health plan, Healthy People 2030, divides these factors into five separate domains as described below. 

Economic Stability underscores the connection between financial resources and health.  Consequently, 
issues like employment, food security, housing stability, and poverty fall under this domain.

Education Access and Quality 
links education to health and 
well-being.  Early childhood 
education, literacy, high school 
graduation, and higher education 
all fall into this realm.

Health Care Access and Quality 
involves the connection between 
understanding health services, 
accessing those services, and 
personal health.  Issues like health 
literacy and insurance access fall 
under this category.

Neighborhood and Built 
Environment involves the 
association between where 
a person lives (housing, 

S O C I A L  D E T E R M I N A N T S 
O F  H E A L T H

Chippewa Health Improvement Partnership, in particular, will use this information to identify 
collaborative goals and evidence-based strategies that address complex health issues through 
development of a Community Health Improvement Plan. This plan in turn provides a framework for 
guiding the work of the coalition action teams during the three-year period between  
health assessments.
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FIGURE 4 Social Determinants of Health  |  Source:  Healthy People 2020

neighborhood, and environment) to health and well-being.  Examples of issues under this domain 
include air and water quality, transportation, and crime.

https://health.gov/healthypeople/objectives-and-data/social-determinants-health
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Social and Community Context relates health and well-
being to the context within which people live, learn, work, 
and play.  Community cohesion, discrimination, workplace 
conditions, and incarceration all serve as important 
indicators within this category. FIGURE 4 depicts these five 
domains as working together to support  
community health.

This model recognizes that not all people receive the 
same opportunities to thrive and that inequity in these 
life conditions contributes to disparities in well-being.  
Consequently, improving health requires addressing the 
root causes that influence health outcomes. In other words, 
socioeconomic conditions and the physical environment, 
in addition to health behaviors and clinical care, must 
be addressed to provide all members of society with the 
opportunity to achieve optimal health. 

This CHA cycle began to incorporate consideration of SDOH 
by asking survey respondents to identify those community 
factors that support health and those issues that serve as 
barriers to well-being.

As noted earlier in the report, parks, health care, and 
education were named most often as community strengths.  Conversely, issues like mental health 
and substance use treatment access and transportation options received relatively few mentions as 
strengths.

Meanwhile, issues like the availability of resources to meet daily needs, socioeconomic conditions and 
poverty, and access to health care topped the list of conditions that pose health concerns. 

There was some evidence that discussion group participants factored these issues into their 
conversations.  For example, some groups asked how parks could be leveraged more as a strength to 
support community health. 

Organizations can work together to impact social determinants (i.e., root causes) through unified 
planning and policy.  This approach requires community partners across public and private sectors to 
incorporate health considerations into all policy decisions in order improve health outcomes and quality 
of life for every segment of society.

What are the greatest 
strengths in your 
county in relation to 
community health?  
 
Which of the factors 
contribute most to your 
top community health 
concerns?

survey
questions
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Improving the health of all people in the community by nature mandates a focus on identifying health 
disparities and addressing inequities.  Health disparities are population-based differences in health 
outcomes linked to social, economic, and/or environmental 
disadvantages.  Under this premise, equal outcomes cannot 
be realized until individuals receive the same opportunities 
to achieve health and wellness.  Consequently, more or 
different resources may need to be directed toward certain 
sectors of the community in order to produce the same 
results found elsewhere.   

In other words, equity must precede equality.  While 
equality assumes that similar inputs will produce the 
same outcomes, equity recognizes that people start from 
dissimilar places and thus benefit differently from those 
same inputs.   FIGURE (5) illustrates the difference between 
a one-size-fits-all approach (equality) and a targeted 
approach that meets the needs of specific populations 
(equity). 

H E A LT H  D I S P A R I T I E S  
A N D  I N E Q U I T I E S

differences in health 
outcomes

disparities based on social 
circumstances

Disparities =

Inequities =

While county-level data on health disparities is limited, the assessment process provided at least some 
insight into existing inequities.  Examples of these societal disadvantages as they relate to the Social 
Determinants of Health are described below.

The issue of Economic Stability is referenced in the 2018 United Way ALICE Report for Chippewa 
County, which estimates the number and percentage of households with income below the poverty 
level or above the poverty level but below the basic cost of living for the area.  The report indicates that 
individuals aged 65 and older comprise a little over a quarter of households within the county – and the 
largest percentage of households (37%) that fall within the ALICE income threshold.  The report also 
provides a revealing glimpse into the locations within the county most affected by lower incomes.  For 
example, 45% of households in the Village of Cadott, 44% in the City of Chippewa Falls, 43% in the City of 
Stanley, 42% in the City of Cornell, and 41% in the City of Bloomer report income at the poverty or ALICE 
level.  This indicates many older adults and families in the county may struggle to pay for everyday 
expenses such as food, healthcare, technology, and transportation.

Additionally, the County Health Rankings indicate that 9% of households in Chippewa County face a 
severe housing cost burden – that is, housing costs account for at least 50% of household income for 
these individuals and families.  This burden leaves even fewer resources to meet other basic needs, 
resulting in further financial stress.

https://cdn.ymaws.com/www.unitedwaywi.org/resource/collection/572412D0-E79C-45FA-9049-FBF519C516DC/Chippewa_County__ALICE2020_.pdf
https://cdn.ymaws.com/www.unitedwaywi.org/resource/collection/572412D0-E79C-45FA-9049-FBF519C516DC/Chippewa_County__ALICE2020_.pdf
https://www.countyhealthrankings.org/
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FIGURE 5 Equality Vs. Equity  |  Source:  Robert Wood Johnson Foundation (2017)

It may not be surprising then that survey respondents reported affordability concerns in many health 
focus areas, including Mental Health, Drug Use, Healthy Nutrition, and Chronic Disease or that these 
individuals indicated the availability of resources to meet daily needs and socioeconomic conditions 
pose significant obstacles to community health.

The County Health Rankings also report the county’s income equality ratio at 4.0 – that is, households 
with income at the 80th percentile make four times the income of households at the 20th percentile.  
CHR notes that income inequality serves as a social stressor by highlighting differences in social class 
and status and decreasing social connectedness, a concern highlighted in the Social and Community 
Context domain of the SDOH.

Meanwhile, Health Care Access poses other obstacles to community health in Chippewa County. Most 
survey respondents who indicated Mental Health is a problem within the county cited the cost of 
services, awareness of services available, and access to those services as reasons for the problem.  Access 
concerns may stem in part from the ratio of population to mental health providers in the county, which 
is more than twice that of the state rate and nearly three times that of the national rate.  Similarly, the 
majority of respondents who indicated Oral Health is a problem in the county specified the lack of 
dental clinics accepting BadgerCare (for lower income residents) and other access issues as barriers to 
care.  The ratio of residents to dentists in Chippewa County also exceeds the state rate by a significant 
margin.  Provider availability serves as one important component of Health Care Access.  

https://www.countyhealthrankings.org/
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Finally, the rural nature of the county may explain why only 15.5% of county residents have a fluoridated 
municipal water system – a stark difference from the state rate of 88.4%.  This example demonstrates 
how the Neighborhood and Built Environment can impact community health. 

A new Community Health Needs Assessment tool developed by the Wisconsin Hospital Association may 
help pinpoint the actual health disparities influenced by these inequities by hospital service areas and 
zip codes in the future.  Greater clarity around these issues will aid development of effective plans and 
strategies to address community health needs.   

The assessment process did seek to incorporate the input of populations that may face health 
disparities and inequities by reaching out to a variety of community organizations and agencies – from 
meal sites to jails to senior centers to churches – to distribute flyers and surveys, as well as to publicize 
the Community Conversations.  While professionals within the community lent a great deal of expertise 
to this exercise, the CHA partners recognize more participation from individuals within vulnerable 
population groups would have contributed valuable input to the assessment process. 

C O M M U N I T Y  A S S E T S  I N V E N T O R Y
Finally, Chippewa County is home to many service providers and other organizations committed 
to improving community health and well-being.  Many of these entities are actively involved in 
collaborative and individual efforts to address health needs within the county.  These organizations 
serve as community strengths that support well-being in Chippewa County.  In conjunction with 
the assessment process, the CHA partners collected and shared information to develop the resource 
inventory provided in Appendix IV of this document.  While not exhaustive, this list offers a glimpse into 
local assets that may be leveraged to improve community health. 
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Source:  Centers for Disease Control and Prevention
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Demographic 
Profiles

A p p e n d i x  I :
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Community 
Health Survey

A p p e n d i x  I I :
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This survey is being conducted to better understand the health issues in Chippewa and Eau Claire counties 
and how to address them. 

Participation in this survey is voluntary. Your answers will be anonymous, confidential, and combined 
with those of all other survey respondents. The results will be shared with community members who are 
interested in improving the health of our community.  Estimated time to complete this survey is 5-10 minutes. 

The questions in this survey are based on the Health Areas of the Wisconsin State Health Plan. For each 
health area, please indicate whether you feel the area is a problem in the Chippewa and Eau Claire County 
community and share your ideas about services and programs that would help improve community health.  

Please note that this survey is intended to be completed by residents of Chippewa and Eau Claire counties 
only.  The deadline for submission is January 10, 2021.  Completed surveys may be put in an envelope marked 
“Attention to PH” and placed in the drop box outside Door 5 of the Chippewa County Courthouse, dropped off 
at the Eau Claire City-County Health Department, or mailed to the Eau Claire City-County Health Department 
at 720 2nd Ave., Eau Claire, WI  54703.

COMMUNITY HEALTH SURVEY FOR CHIPPEWA AND 
EAU CLAIRE COUNTIES

1. DO YOU LIVE WITHIN CHIPPEWA OR EAU CLAIRE COUNTY?

2. FOR EACH HEALTH AREA LISTED BELOW, PLEASE INDICATE IF YOU FEEL IT IS A PROBLEM        
    IN YOUR COMMUNITY (CHIPPEWA OR EAU CLAIRE COUNTY).

Yes- Chippewa County

Yes- Eau Claire County

Healthy Nutrition

Not a Problem Slight Problem Moderate Problem Major Problem Unsure

Vaping/Tobacco Use & Exposure

Substance Use

Chronic Disease Prevention & Control

Communicable Disease Prevention & Control

Environmental & Occupational Health

Healthy Growth & Development

Injury & Violence Prevention

Mental Health

Oral Health

Physical Activity

Reproductive & Sexual Health

Obesity

Alcohol Misuse

No
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3. CHOOSE 3 AREAS FROM THE LIST ON THE PREVIOUS PAGE THAT YOU THINK ARE THE     
    BIGGEST PROBLEM IN YOUR COMMUNITY AND PLEASE COMMENT WHY.

Education Community Safety

Healthy Eating Options Substance Abuse Treatment Access

Health Area 1: _____________________________________________ is a problem in your community because....

Health Area 2: _____________________________________________ is a problem in your community because....

Health Area 3: _____________________________________________ is a problem in your community because....

What are the greatest strengths in your county in relation to community health?  
(Check all that apply) 

Employment Public Transportation

Parks Mental Health Treatment Access

Medical Care Community Connectedness

Affordable Housing Other (Please specify):
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We know that many important issues in other areas of our lives also impact our health.  Which of the factors 
below contribute most to your top community health concerns? 
(Check all that apply) 

Race (Check all that apply):

Ethnicity:

Age: _______________ years

Gender: __________________________________

Availability of resources to meet daily needs (e.g., safe housing and local food markets)

American Indian or Alaskan Native

Hispanic Origin

Transportation options

Socioeconomic conditions (e.g., concentrated poverty and stressful conditions that accompany it)

White 

Access to educational, economic, and job opportunities

Access to mass media and emerging technologies (e.g., cell phones, Internet, and social media)

Asian or Pacific Islander

Not of Hispanic Origin

Public safety

 Racism and discrimination

Access to health care services

Resources provided for multiple languages and literacy levels

Black/African American

Opportunities for recreation and leisure

Social support

Quality of education and job training

Other (Please specify):

THANK YOU FOR COMPLETING THIS SURVEY!

Completed surveys may be put in an envelope marked “Attention to PH” and placed in the drop box outside 
Door 5 of the Chippewa County Courthouse, dropped off at the Eau Claire City-County Health Department, or 
mailed to the Eau Claire City-County Health Department at 720 2nd Ave., Eau Claire, WI  54703. 
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A p p e n d i x  I I I :

Core Data 
Set
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Chippewa
County
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Injury & Violence Focus Area
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T H I S  PA G E  WA S 
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B L A N K
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Community 
Assets 

Inventory

A p p e n d i x  I V :
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Aunt Bertha

Great Rivers 2-1-1

www.findhelp.org

(800) 362-8255 

www.greatrivers211.org  

Note: Resources specific to the top five health area priorities identified through the Community Health Assessment process are listed 
on the following pages.  While not comprehensive, these listings provide a glimpse into local organizations and services that may be 
used to help improve community health in Eau Claire County.

A free and easy-to-use resource that helps 
connect individuals in the community to free 
and reduced-cost programs and services.  
Search by zip code to find local resources.

Provides offers free, confidential community 
information and referrals 24 hours/day. Also 
offers a 24/7 Crisis Hotline. 

SERVICE NAME CONTACT INFO DESCRIPTION

R E S O U R C E  D I R E C T O R I E S

http://www.findhelp.org
http://www.greatrivers211.org
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Chippewa Valley Family 
Caregiving Alliance 

Family Support Center 

Aging and Disability Resource 
Center (ADRC) 

Alzheimer’s Association of 
Greater Wisconsin- Chippewa 
Valley Outreach Office 

Aurora Community Counseling 
and Employee Support 
Services 

Big Brothers Big Sisters of 
Northwestern Wisconsin 

Chippewa Falls Area Senior 
Center 

info@chippewavalleycargiving.org

403 N. High St. 
Chippewa Falls, WI 54729  

(715) 723-1138  

www.familysupportcentercf.com

711 N. Bridge Street  
Chippewa Falls, WI 54729 

(715) 726-7777

404 1/2 N. Bridge Street 
Chippewa Falls, WI 54729 

(715) 861-6174 

www.alz.org/gwwi  

345 Frenette Drive, Ste #3 
Chippewa Falls, WI 54729 

(888) 261-5585  

www.auroraservices.com

424 Galloway Street
Eau Claire, WI 54703

(715) 835-0161

www.bbbsnw.org/

1000 E. Grand Ave 
Chippewa Falls, WI 54729 

Provides support and strengthens family 
caregivers of older adults through advocacy, 
education, and community resources. 

Provides counseling, advocacy, and other 
services to victims of domestic violence 
and sexual assault.  Also provides parenting 
education and community referrals. 

Provides services, information, referrals, and 
advocacy to older adults, adults with mental 
health or substance abuse disorders, and 
their families and caregivers. 

Provides information, consultation, and 
emotional support for persons with 
Alzheimer’s, their families, caregivers, and 
the general public. 

Counseling services address addictions, 
mood disorders, eating disorders, grief and 
loss, and marital issues. 

Creates and supports one-on-one mentoring 
relationships for youth facing adversity, 
including those living in single parent 
homes, growing up in poverty, and coping 
with parental incarceration. 

Services and programs to enhance physical, 
mental, and social wellbeing of people ages 
55 and over. 

SERVICE NAME CONTACT INFO DESCRIPTION

M E N T A L  H E A L T H  S E R V I C E S

Chippewa Valley VA Clinic Provides mental health services with on-site 
staff and telemedicine capability linked to 
providers in Minneapolis.  Must be enrolled 
in the Minneapolis VA Health Care System to 
receive treatment at this clinic.   

475 Chippewa Mall Drive, Suite 418 
Chippewa Falls, WI 54729 

(715) 720-3780 

Hmong Mutual Assistance 
Association 

423 Wisconsin Street 
Eau Claire, WI 54703 

(715) 832-8420 

Provides support for healthy mental, 
emotional, and physical development for 
Hmong families. 

L.E. Phillips Libertas Center 2661 County Hwy I 
Chippewa Falls, WI 54729 

www.libertascenter.org

In-patient and outpatient mental health 
services.

mailto:info%40chippewavalleycargiving.org?subject=
http://www.familysupportcentercf.com
http://www.alz.org/gwwi
http://www.auroraservices.com
https://www.bbbsnw.org/
http://www.libertascenter.org
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National Alliance on Mental 
Illness - Chippewa Valley 

Marriage and Family Health 
Services 

Mayo Clinic Health System - 
Chippewa Valley 

Open Door Clinic 

Northwest Connections 

Marshfield Clinic - Chippewa 
Falls Center 

Mentor Chippewa 

888-552-6642  
(Crisis Line) 

2655 County Hwy I 
Chippewa Falls, WI 54729 

(715) 726-4200  

750 Tropicana Blvd. 
Chippewa Falls, WI 54729 

(715) 726-2400  

www.mentorchippewa.org

Provides education, advocacy, and support 
to families and individuals living with a 
mental illness.

Offers a full range of assessments and 
therapeutic services for children, teens, 
adults, couples, and families. 

Behavioral health services for people of all 
ages.

Provides basic health care services and a 
connection to community resources for 
Chippewa County residents without a 
healthcare alternative.  Includes mental 
health services via telehealth. 

Provides emergency mental health services 
to Chippewa County residents (via contract 
with the Department of Human Services). 

Multi-specialty clinic includes Primary Care 
and Child Psychology.

Provides weekly mentoring services to 
students in Kindergarten through 12th 
grade in the Chippewa Falls Area Unified 
School District and McDonnell Area Catholic 
Schools. 

SERVICE NAME CONTACT INFO DESCRIPTION

M E N T A L  H E A L T H  S E R V I C E S

Banbury Place 
Omni Office Center 
Building #2D, Suite 420F 

800 Wisconsin St. 
Eau Claire, WI 54703 

(715) 450-6484 

www.namicv.org  

405 Island Street 
Chippewa Falls, WI  54729 

(715) 832-0238 

www.
marriageandfamilyhealthservices.
com 

1501 Thompson St.  
Bloomer, WI 54724

1-888-662-5666

First Presbyterian Church 130 W. 
Central 
Chippewa Falls, WI 54729 

(715) 720-1443 

www.chippewaopendoor.org

Vantage Point Clinic & 
Assessment Center 

Provides counseling services to children, 
adolescents, adults, couples, and families 
with behavioral health concerns.  

2005 Highland Ave. Eau Claire, WI 
54701 

(715) 832-5454

www.vantagepointclinic.com

https://mentorchippewa.org
http://www.namicv.org
http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.chippewaopendoor.org
http://www.vantagepointclinic.com
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SERVICE NAME CONTACT INFO DESCRIPTION

M E N T A L  H E A L T H  S E R V I C E S

Wellness Shack 

Western WI Regional Center for 
Children and Youth with Special 
Health Care Needs 

Peer-run mental health recovery center for 
people who live with severe or persistent 
mental health disorders.  Offers individual 
and group peer support, education, 
advocacy, and socialization. 

Supports and provides information for 
families through a statewide coordinated 
system of information, referral and follow-
up, parent to parent support and service 
coordination. 

505 S Dewey St. Suite 101 
Eau Claire WI 54701 

(715) 855-7705 

www.wellnessshack.org 

711 N. Bridge St. 
Chippewa Falls, WI 54729 

(715) 726-7907 

Western Region Recovery 
and Wellness Consortium 
(Chippewa County) 

711 N. Bridge St. 
Room 118 
Chippewa Falls, WI 54729 

(715) 726-7788 

Regional consortium provides services 
to individuals with mental health and 
substance use disorders.  Eligibility is based 
on functional and financial criteria. 

Vivent Health 505 S. Dewey Street  Eau Claire, WI 

54701 

(715) 836-7710 

www.viventhealth.org/locations/eau-
claire/ 

Provides mental health services for 
individuals who are HIV positive or have 
AIDS. 

http://www.wellnessshack.org
http://www.viventhealth.org/locations/eau-claire/
http://www.viventhealth.org/locations/eau-claire/
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Alano Club 76 

Aurora Community Counseling 
and Employee Support Services 

L.E. Phillips Libertas Center 

Lutheran Social Services – 
Chippewa Area Recovery 
Resource 

Community Counseling Services 

A place for people in recovery and their 
families to enjoy fellowship and fun events. 
Twelve-step meetings held regularly.  

Counseling services address addictions, 
mood disorders, eating disorders, grief and 
loss, and marital issues. 

Provides inpatient detox and residential 
treatment for substance use disorders. 

Addiction treatment program provides 
evidence-based substance abuse treatment 
service.  Includes assessments, intensive 
outpatient treatment, continuing care 
services, and trauma treatment. 

Provides educational program for individuals 
with legal or personal problems related to 
the misuse of alcohol or other drugs. 

SERVICE NAME CONTACT INFO DESCRIPTION

76 East Central St. 
Chippewa Falls, WI  54729 

(715) 723-7626 

345 Frenette Drive, Ste #3 
Chippewa Falls, WI 54729 

(888) 261-5585 

www.auroraservices.com

2661 County Hwy I 
Chippewa Falls, WI 54729 

www.libertascenter.org

Chippewa, WI 

(715) 726-9023 

16947 Cty Hwy X 
Chippewa Falls, WI 54729 

(715) 723-1221 

communitycounselingservices@
gmail.com  

Alcoholics Anonymous - 
Chippewa Valley Intergroup 

Chippewa Health 
Improvement Partnership - 
Voices in Prevention Action 
Team 

Hope Gospel Mission 

(715) 835-5543  

chair@chippewavalleyintergroup.org  

www.chippewahealth.org 

(715) 717-7647 

info@chippewahealth.org

2650 Mercantile Dr. 
Eau Claire, WI 

(715) 552-5566 

www.hopegospelmission.org

 

Maintains a 24-hour hotline for assistance 
and sponsors workshops and social 
gatherings for supporting individuals who 
abuse alcohol. Provides 12-step support 
groups for alcoholics. 

Community coalition coordinating 
comprehensive community awareness 
campaign on current drug trends including 
prescription drug abuse, alcohol misuse, 
heroin, and other illegal drug use. 

Faith-based organization that serves the 
lost, homeless, hungry, hurting, abused, 
and addicted men and women of western 
Wisconsin. Home to the Hope Renewal 
Center for Women and Children program. 
 

A L C O H O L  M I S U S E  S E R V I C E S

Aging and Disability Resource 
Center (ADRC) 

711 N. Bridge Street  
Chippewa Falls, WI 54729 

(715) 726-7777

Provides services, information, referrals, and 
advocacy to older adults, adults with mental 
health or substance abuse disorders, and 
their families and caregivers. 

Al-Anon 2926 Pomona Dr. Eau Claire, WI 54701 

(715) 833-1878 

www.area61afg.org 

Twelve-step support group for families of 
alcoholics.  

http://www.auroraservices.com
http://www.libertascenter.org
mailto:communitycounselingservices%40gmail.com?subject=
mailto:communitycounselingservices%40gmail.com?subject=
mailto:chair%40chippewavalleyintergroup.org?subject=
mailto:info%40chippewahealth.com?subject=
https://www.hopegospelmission.org/
http://www.area61afg.org
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SERVICE NAME CONTACT INFO DESCRIPTION

A L C O H O L  M I S U S E  S E R V I C E S

Western Region Recovery 
and Wellness Consortium 
(Chippewa County) 

711 N. Bridge St. 
Room 118 
Chippewa Falls, WI 54729 

(715) 726-7788

Regional consortium provides services 
to individuals with mental health and 
substance use disorders.  Eligibility is based 
on functional and financial criteria. 

Lutheran Social Services – 
Fahrman Center 

3136 Craig Rd. Eau Claire, WI 54701 

(715) 835-9110 

Provides residential and transitional (halfway 
house) services to adults with substance use 
disorders. 

Marriage and Family Health 
Services 

Offers a full range of assessments and 
therapeutic services for children, teens, 
adults, couples, and families. 

405 Island Street 
Chippewa Falls, WI  54729 

(715) 832-0238 

www.
marriageandfamilyhealthservices.
com 

Mayo Clinic Health System - 
Chippewa Valley 

Alcohol and drug dependency counseling 
services for people of all ages. 

1501 Thompson St.  
Bloomer, WI 54724

1-888-662-5666

Vantage Point Clinic & 
Assessment Center 

Provides counseling services to children, 
adolescents, adults, couples, and families 
with behavioral health concerns.  

2005 Highland Ave. Eau Claire, WI 
54701 

(715) 832-5454

www.vantagepointclinic.com

Vivent Health 505 S. Dewey Street  Eau Claire, WI 

54701 

(715) 836-7710 

www.viventhealth.org/locations/eau-
claire

Provides alcohol and drug treatment 
services for individuals who are HIV positive 
or have AIDS.

http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.vantagepointclinic.com
http://www.viventhealth.org/locations/eau-claire/
http://www.viventhealth.org/locations/eau-claire/
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SERVICE NAME CONTACT INFO DESCRIPTION

Chippewa Health Improvement 
Partnership - Voices in 
Prevention Action Team 

Eau Claire Comprehensive 
Treatment Center 

(715) 717-7647 

www.chippewahealth.org

info@chippewahealth.org  

3440 Oakwood Hills Pkwy 
Eau Claire, WI 54701

(715) 802-2260 

Community coalition coordinating 
comprehensive community awareness 
campaign on current drug trends including 
prescription drug abuse, alcohol misuse, 
heroin, and other illegal drug use. 

Provides medication-assisted treatment 
(MAT) and therapy in an outpatient setting 
to adults with opioid use disorders. 

Aurora Community Counseling 
and Employee Support Services 

Community Counseling Services 

345 Frenette Drive, Ste #3 
Chippewa Falls, WI 54729 

(888) 261-5585 

www.auroraservices.com

16947 Cty Hwy X 
Chippewa Falls, WI 54729 

(715) 723-1221 

communitycounselingservices@
gmail.com  

Counseling services address addictions, 
mood disorders, eating disorders, grief and 
loss, and marital issues. 

Provides educational program for individuals 
with legal or personal problems related to 
the misuse of alcohol or other drugs. 

L.E. Phillips Libertas Center 2661 County Hwy I 
Chippewa Falls, WI 54729 

www.libertascenter.org

Provides inpatient detox and residential 
treatment for substance use disorders. 

Lutheran Social Services – 
Chippewa Area Recovery 
Resource 

Chippewa, WI 

(715) 726-9023 

Addiction treatment program provides 
evidence-based substance abuse treatment 
service.  Includes assessments, intensive 
outpatient treatment, continuing care 
services, and trauma treatment. 

Lutheran Social Services – 
Fahrman Center 

Provides residential and transitional (halfway 
house) services to adults with substance use 
disorders. 

3136 Craig Rd. 
Eau Claire, WI 54701 

(715) 835-9110 

D R U G  U S E  S E R V I C E S

Aging and Disability Resource 
Center (ADRC) 

711 N. Bridge Street  
Chippewa Falls, WI 54729 

(715) 726-7777

Provides services, information, referrals, and 
advocacy to older adults, adults with mental 
health or substance abuse disorders, and 
their families and caregivers. 

Hope Gospel Mission 2650 Mercantile Dr. 
Eau Claire, WI 

(715) 552-5566 

www.hopegospelmission.org/

Faith-based organization that serves the 
lost, homeless, hungry, hurting, abused, 
and addicted men and women of western 
Wisconsin. Home to the Hope Renewal 
Center for Women and Children program. 
 

http://www.chippewahealth.org
mailto:info%40chippewahealth.org?subject=
http://www.auroraservices.com
mailto:communitycounselingservices%40gmail.com?subject=
mailto:communitycounselingservices%40gmail.com?subject=
http://www.libertascenter.org
https://www.hopegospelmission.org/
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SERVICE NAME CONTACT INFO DESCRIPTION

D R U G  U S E  S E R V I C E S

Mayo Clinic Health System – 
Chippewa Falls 

Vantage Point Clinic & 
Assessment Center 

611 First Ave., Chippewa Falls, WI 54729 

(715) 708-6248 

2005 Highland Ave. 
Eau Claire, WI 54701 
(715) 832-5454 
www.vantagepointclinic.com

Offers outpatient addiction treatment 
services. 

Provides counseling services to children, 
adolescents, adults, couples, and families 
with behavioral health concerns.  

Mayo Clinic Health System - 
Chippewa Valley 

1501 Thompson St.  
Bloomer, WI 54724 

(888) 662-5666 

Offers outpatient addiction treatment 
services. 

Marriage and Family Health 
Services 

Offers a full range of assessments and 
therapeutic services for children, teens, 
adults, couples, and families. 

405 Island Street 
Chippewa Falls, WI  54729 

(715) 832-0238 

www.
marriageandfamilyhealthservices.
com

Vivent Health 505 S. Dewey Street  Eau Claire, WI 

54701 

(715) 836-7710 

www.viventhealth.org/locations/eau-
claire/

Provides alcohol and drug treatment 
services for individuals who are HIV positive 
or have AIDS. 

Western Region Recovery 
and Wellness Consortium 
(Chippewa County) 

711 N. Bridge St. 
Room 118 
Chippewa Falls, WI 54729 

(715) 726-7788

Regional consortium provides services 
to individuals with mental health and 
substance use disorders.  Eligibility is based 
on functional and financial criteria. 

http://www.vantagepointclinic.com
http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.marriageandfamilyhealthservices.com
http://www.viventhealth.org/locations/eau-claire/
http://www.viventhealth.org/locations/eau-claire/
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SERVICE NAME CONTACT INFO DESCRIPTION

C H R O N I C  D I S E A S E  P R E V E N T I O N 
&  C O N T R O L  S E R V I C E S

Ascension Our Lady of Victory 1120 Pine St. 
Stanley, WI 54768 

(715) 644-5530 

Offers Family Medicine. 

Chippewa County Department 
of Public Health 

711 N. Bridge St. 
Room 121 
Chippewa Falls, WI  54729 

(715) 726-7900

Promotes community health by providing 
information, health clinics, and other services 
to Chippewa County residents. 

HSHS St. Joseph’s Hospital 2661 County Hwy I 
Chippewa Falls, Wisconsin 54729 

(715) 723-1811  

Offers Heart Care, Renal Dialysis, and other 
services. 

Marshfield Clinic – Bloomer 
Center 

1711 York St 
Bloomer, WI 54724 

(715) 568-6220 

Offers Family Medicine services. 

Marshfield Clinic – Cadott 
Center 

Mayo Clinic – Bloomer  

OakLeaf Clinics – Chippewa Falls 

Offers Family Medicine services. 

Services include Family Medicine, Cardiology, 
Diabetes Education, and other specialties. 

Offers Family Medicine, Cardiology, 
Pulmonary Care, and other specialties. 

305 S Highway 27 
Cadott, WI 54727 

(715) 289-3102

1501 Thompson St., Bloomer, WI 54724 

(715) 861-1398 

855 Lakeland Drive 
Chippewa Falls, WI 54729 

Marshfield Clinic – Chippewa 
Falls Center 

Mayo Clinic – Chippewa Falls 

Open Door Clinic 

2655 County Highway I 
Chippewa Falls, WI 54729 

(715) 726-4200  

611 First Ave., Chippewa Falls, WI 54729 

(715) 708-6248

 

First Presbyterian Church 130 W. 
Central 
Chippewa Falls, WI 54729 

(715) 720-1443 

www.chippewaopendoor.org  

Offers Adult Primary Care, Pediatrics, 
Cardiology, Oncology, and other services. 

Services include Family Medicine, Cardiology, 
Diabetes Education, Rheumatology, and 
other specialties. 

Provides basic health care services and a 
connection to community resources for 
Chippewa County residents without a 
healthcare alternative. 

Aging and Disability Resource 
Center 

711 N. Bridge Street  
Chippewa Falls, WI 54729 

(715) 726-7777 

Provides services, information, referrals, 
and advocacy related to aging and/or living 
with a disability.  Offers a Dementia Care 
Specialist. 

http://www.chippewaopendoor.org
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SERVICE NAME CONTACT INFO DESCRIPTION

Prevea – Chippewa Falls 
Health Center 

YMCA of the Chippewa 
Valley 

Prevea – Cornell Health 
Center 

2509 County Hwy I, Chippewa Falls, 
WI 54729 

(715) 723-9138 

611 Jefferson Ave. 
Chippewa Falls, WI 54729 

(715) 723-2201 

www.ymca-cv.org

320 N. 7th St. 
Cornell, WI 54732 

(715) 239-0337 

Offers Family Medicine, Pediatrics, and other 
specialties. 

Offers Evidence-based Health Intervention 
programs targeted toward specific 
conditions and wellness needs, including 
arthritis, Alzheimer’s, diabetes prevention, 
and cancer. 

Offers Family Medicine and other services. 

C H R O N I C  D I S E A S E  P R E V E N T I O N 
&  C O N T R O L  S E R V I C E S

http://www.ymca-cv.org
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SERVICE NAME CONTACT INFO DESCRIPTION

O B E S I T Y  R E S O U R C E S

Marshfield Clinic – 
Chippewa Falls Center 

Marshfield Clinic – Cornell 
Center 

Mayo Clinic Health System – 
Chippewa Falls 

Weight Watchers 

Marshfield Clinic – Cadott 
Center 

Mayo Clinic Health System – 
Bloomer  

Prevea – Chippewa Falls 
Health Center 

YMCA of the Chippewa 
Valley 

2655 County Highway I 
Chippewa Falls, WI 54729 

(715) 726-4200 

600 Woodside Drive 
Cornell, WI 54732 

(715) 239-6344 

611 First Ave., Chippewa Falls, WI 54729 

(715) 708-6248

 

1000 E. Grand Ave. 
Chippewa Falls, WI 54729 

(800) 651-6000 

305 S Highway 27 
Cadott, WI 54727 

(715) 289-3102 

1501 Thompson St., Bloomer, WI 54724 

(715) 861-1398 

2509 County Hwy I, Chippewa Falls, 
WI 54729 

(715) 723-9138 

611 Jefferson Ave. 
Chippewa Falls, WI 54729 

(715) 723-2201 

www.ymca-cv.org

Provides weight management program and 
nutrition services. 

Provides family medicine, including nutrition 
services. 

Provides family medicine, including nutrition 
services. 

Provides personal assessment, action plan, 
and support to help with weight loss. 

Provides Family Medicine, including 
nutrition services. 

Provides family medicine, including nutrition 
services. 

Offers Ideal Weigh weight loss program. 

Offers numerous programs, classes, and 
fitness opportunities.

http://www.ymca-cv.org
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